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COVID-19 Community Testing 
 

 

Effective 2nd June, Pathlab will be ready to collect COVID-19 swabs.  The procedure is as follows: 
 

Tier 1 – Virtual Assessment by GP: 

• All Pathlab rooms that are currently open will be collecting swabs – click link for up to date 
collection room information - https://www.pathlab.co.nz/locations. 

• The clinician emails the request forms to the dedicated email address 
requestforms@pathlab.co.nz. 
o stating the patient NHI and room the patient will attend in the subject line, and 
o ensuring the current phone number for patient is on the form. 

• No signature is required if ePath form is used (process as detailed below). 

• Please do NOT send a physical copy as well. 

• The patient will then be contacted for an appointment time. 

• Some swabs are likely to be done with patients remaining in their vehicles, depending on the 
facility location. 

 

Tier 2 – Collected at GP Practice: 
Please note: PPE and Covid-19 collection packs must be ordered from THIS FORM for Tauranga 
hospital stores.  The pack will include instructions for your collection, packaging and sending to 
Pathlab.  

• Swab collected as per collection pack instructions. 

• Swab double bagged and labelled with COVID-19 sticker. 

• Pathlab form in outer pocket of bag. 

• Swab can be stored in standard chilly bin.  (Swabs should ideally be refrigerated if unable to 
be sent to the laboratory immediately but will be okay at ambient temperature for up to 48 
hours). 

• Any other samples (e.g throat swab) taken at the same time as a COVID-19 swab must be sent 
in a separate bag with a separate form please. 

 

Laboratory Form within PMS 
The following details must be recorded: 

• Site of swab -Nasopharyngeal/Oropharyngeal. 

• Date of onset of symptoms. 

• Presence of - fever, cough, SOB, sore throat, loss of smell/taste, any other symptoms. 

• Travel History – days since return. 

• Contact with COVID Patients  Y/N 

• HealthCare Worker  Y/N 
 

Pre-printed Paper Form 
For those providers who require a paper-based form, please click on THIS LINK. 
 
 

26th May 2020 

https://www.pathlab.co.nz/locations
mailto:requestforms@pathlab.co.nz
https://www.pathlab.co.nz/static/3f1b13f2acb1a3a010b55dbb264f013b/ppe-order-may-2020.docx
https://www.pathlab.co.nz/static/5bd4f532771e272bf76632063fc34068/covid-request-may-2020.docx
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Please ensure all members of your institution 
receive a copy of this clinical update. 

 
All Clinical Updates are on the Clinician page on our website. www.pathlab.co.nz 
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ePath Form Process 
 

 
 
 

 
 
Please do not hesitate to contact us if you require any assistance. 
 
 
Keith Walmsley, Customer Liaison 
keithw@pathlab.co.nz 

http://www.pathlab.co.nz/

